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Our Philosophy

Beauty is Life Institute™ is dedicated to
shaping the next generation of Health and
Skincare professionals. Rooted in respect,
integrity, and industry expertise, we
combine eco-friendly principles with high-

quality, results-driven training.

We mentor and inspire our students to
excel in the dynamic beauty industry,
offering lifelong support and a focus on
excellence. At Beauty is Life Institute™, we
don’t just teach — we empower careers.

Beauty is Life Institute™ is a premier
beauty and aesthetics training center
dedicated to shaping the next generation of
industry professionals. With locations in
Paarl and Johannesburg, we specialize in
empowering individuals with cutting-edge
skills, managerial expertise, and
entrepreneurial insights to thrive in the
dynamic beauty and wellness sector.

Our holistic approach combines the latest
advancements in aesthetics with innovative
business practices, ensuring our graduates
are well-equipped for success.

At Beauty is Life Institute™, continuous
learning and professional development are
at the heart of everything we do, fostering
excellence, innovation, and expertise in
every student we train.




What does this course
entail?

Retailers play a pivotal role in the success of salons and
spas for several reasons. Firstly, retail sales can
substantially boost overall revenue, as clients are more
inclined to make purchases during their visit. Offering
retail products also strengthens the bond between the
client and the business, fostering loyalty and
encouraging repeat visits.

Providing expertly curated retail
products allows salons and spas to
meet clients' unique needs, positioning
themselves as trusted advisors. This not
only enhances the client experience but
also builds long-term relationships.
Additionally, retailing products increases
brand visibility, as satisfied clients often
recommend the business and its
offerings to others.

Professionals in retail and sales within the health and skincare sector must
excel in interpersonal communication, effectively connecting with clients. They
need the ability to work independently while thriving as part of a team. A deep
understanding of the products and services they represent, as well as staying
informed on industry trends, is essential. Time management and task
prioritization are crucial for meeting sales targets and delivering exceptional
customer service.

A career in retail and sales within the health and skincare industry offers
immense opportunities for those passionate about helping clients achieve their
beauty and wellness goals. With proper training and a commitment to
continuous learning, professionals can deliver superior products and services
tailored to individual needs, ensuring a fulfilling and impactful career.



Retaill and Sales
Course Outline;

1.Understanding the Market
¢ |dentifying and targeting the appropriate customer base.
2. Psychology of Selling
¢ Understanding consumer behavior and what motivates
purchases.
3. Keys to Successful Selling
e Turning Education into Sales
4. Developing personalized approaches to guide clients
through the sales process.
5. Leveraging online platforms to expand sales opportunities.
6. Overcoming Objections
7. Selling Methods
8. Aligning products and services with the unique preferences
of each client.
9. Building brand awareness, increasing revenue, and fostering
client loyalty.
10. Methods of Promoting Sales
e Utilizing marketing strategies like discounts, bundles, and
loyalty programs.
11. Identifying Sales Opportunities.
12. Demonstrating and Presenting Products
13. The Selling Cycle
14. Creating and Planning Product Displays
¢ Designing attractive displays that capture attention and drive
sales.
15. Customer Service

Where RETAIL, SALES,
and STRATEGY unite

for your success




Course Details

At Beauty is Life Institute, we are dedicated to equipping future retail and
sales professionals with the knowledge and skills needed to thrive in the
beauty and wellness industry. Our nationally recognized course
combines remote theoretical training with practical sessions at your
nearest Beauty is Life location in Paarl and Johannesburg. The program
focuses on retail strategies, sales technigques, and customer engagement,
providing a solid foundation for success in retail and sales roles. With in-
depth insights and hands-on experience, we’'ll guide you on your journey
to becoming a confident and accomplished professional in the field.

Our Paarl Branch: Our Johannesburg Branch:
Spice Route Destination; Honeydew Eco Village
Suid-Agter-Paarl Road 281 Honeydew Road
Paarl; Western Cape Northriding AH,

Johannesburg; Gauteng

Investment in Your Future

Cost of Course: R18 000
Deposit of R1 800 is required to secure your place in the course.
Registration Cost: R550

Course Duration: 14 Days

The cost of the course includes:
e All necessary study materials.



At Beauty is Life Institute, we are dedicated
to empowering the next generation of retail
and sales professionals with the expertise
and confidence needed to excel in the
beauty and wellness industry. Our
comprehensive course combine in-depth
theoretical knowledge with practical, hands-
on training, ensuring students are fully
equipped to succeed in retail operations
and sales strategies. We look forward to
welcoming you to our community and
supporting you on your journey to
becoming a successful retail and

sales professional.

Let's Get
In Touch

Contact Us

Paarl Enquiries: Johannesburg Enquiries:
info@beautyislifeinstitute.co.za Elisna van Wyk 082 974 9207
Elzette Calitz 082 726 6514 eli@healthyandwell.co.za

Visit Our Website
www.beautyislifeinstitute.co.za
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