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Our Philosophy

Beauty is Life Institute™ is dedicated to
shaping the next generation of Health and
Skincare professionals. Rooted in respect,
integrity, and industry expertise, we
combine eco-friendly principles with high-
quality, results-driven training.

We mentor and inspire our students to
excel in the dynamic beauty industry,
offering lifelong support and a focus on
excellence. At Beauty is Life Institute™, we
don’t just teach — we empower careers.

Beauty is Life Institute™ is a premier
beauty and aesthetics training center
dedicated to shaping the next generation of
industry professionals. With locations in
Paarl, Johannesburg, and Krugersdorp, we
specialize in empowering individuals with
cutting-edge skills, managerial expertise,
and entrepreneurial insights to thrive in the
dynamic beauty and wellness sector.

Our holistic approach combines the latest
advancements in aesthetics with innovative
business practices, ensuring our graduates
are well-equipped for success.

At Beauty is Life Institute™, continuous
learning and professional development are
at the heart of everything we do, fostering
excellence, innovation, and expertise in
every student we train.




What does this course
entail?

Spa receptionists are the face of the spa, playing a
crucial role in delivering exceptional customer service.
Their initial interaction with clients sets the tone for the
entire spa experience, making it essential for them to
greet guests warmly and courteously.

A successful spa receptionist must
handle high volumes of phone calls,
emails, and walk-in inquiries while
maintaining a calm and professional
demeanor. Exceptional communication
and interpersonal skills are vital, along
with the ability to multitask effectively in
a fast-paced environment. Receptionists
are responsible for managing the spa's y'.
appointment calendar, ensuring smooth
scheduling for clients while optimizing
therapists’ availability. This requires a
high level of organization and attention
to detail.

When addressing client concerns or complaints, spa receptionists must
approach situations with professionalism, empathy, and a solution-oriented
mindset, ensuring client satisfaction and retention.

Collaboration is key, as spa receptionists work closely with therapists,
aestheticians, and managers to maintain seamless operations. Strong
communication skills and a supportive attitude help create a harmonious work
environment, ensuring staff can focus on delivering outstanding service to
clients.



Spa Receptionist

= Course Outline;

1.First Point of Contact

e Greeting and assisting clients in-person and over the phone
2. Booking Procedures and Efficiency

¢ Managing online and telephonic bookings
3. Upselling Treatments and Services

¢ |dentifying opportunities to enhance client experiences
4. Customer Retention Strategies
5. Telephonic Communication Protocols

e Professional call handling and etiquette
6. Email Communication Protocols

e Best practices for handling client queries and promotional emails
7. Handling Dissatisfied Clients

e Conflict resolution and active listening techniques
8. Staff Scheduling Support
9. Spa Tours and Managing Customer Flow
10. Cancellation and Rescheduling Policies

e Communicating policies professionally
11. Retail Selling Techniques
12. Inventory and Stock Control
13. Consultation Card Management

e Ensuring accuracy and compliance with spa policies
14. Client Confidentiality
15. Payment Methods and Cash Handling
16. Last Point of Contact

e Creating a lasting impression as clients leave

Where WELLNESS,
LEADERSHIP, and
BUSINESS unite for

SpPa success.




Course Details

At Beauty is Life Institute, we are dedicated to equipping future spa
receptionists with the knowledge and skills to thrive in the wellness
industry. Our nationally recognized course combines online theory with
practical training at our Beauty is Life locations in Paarl, Johannesburg, or
Krugersdorp. The program emphasizes spa operations, client relations,
and business fundamentals, laying the groundwork for excellence in
reception and front-desk roles. Through a blend of comprehensive
insights and hands-on experience, we'll prepare you to become a
confident and professional spa receptionist, ready to make a lasting
impact in the industry.

Our Paarl Branch: Our Johannesburg Branch: Our Krugersdorp Branch:
Spice Route Destination; Honeydew Eco Village Noordheuwel
Suid-Agter-Paarl Road 281 Honeydew Road 210 Bell Drive

Paarl; Western Cape Northriding AH, Krugersdorp; Gauteng

Johannesburg; Gauteng

Investment in Your Future

Cost of Course: R9 200
Deposit of R1 200 is required to secure your place in the course.
Registration Cost: R550

Course Duration: 5 Days

The cost of the course includes:
e All necessary study materials.



At Beauty is Life Institute, we are committed
to empowering the next generation of spa

receptionists with the expertise and
confidence to excel in the wellness industry.
Our comprehensive course blends in-depth
theoretical knowledge with practical, hands-
on training, ensuring you are fully prepared
to manage front-desk operations and

deliver exceptional client experiences.
We look forward to welcoming you to
our community and supporting your
journey to becoming a successful

spa receptionist.

Let's Get
In Touch

Contact Us

Paarl Enquiries: Johannesburg/ Krugersdorp Enquiries:
info@beautyislifeinstitute.co.za Elisna van Wyk 082 974 9207
Elzette Calitz 082 726 6514 eli@healthyandwell.co.za

Visit Our Website
www.beautyislifeinstitute.co.za
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